
 

1 
 

DMS Installation Quick Guide 

1) Install Device Management System 

http://www.elid.com/support/tiki-index.php?page=Device+Management+System 

- Click [Next] only to proceed the installation. 

 

2) Add New Device 
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http://www.elid.com/support/tiki-index.php?page=Device+Management+System


 

2 
 

 

(1) Click Menu [Manage Device] 

(2) Click on [Register Device] 

(3) Click on [Add New Device] 

(4) Select Model based on device 

(5) Enter Device name 

(6) Enter the IP Address of device 

(7) Select Connection [Unlinked] 

(8) Select device designation: entry or exit. 

(9) Enter unit number 

(10) Click [Add New Device]  

(11) Click [Test connection] to check whether the device is connected 
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3) Add User Database 

There are three ways to add the user database: manually add individual user, import from 

CSV file, or import from a device. 

 

A. Manually add individual user 
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(1) Click on Menu [Access Control Database. 

(2) Click on [Add User]. 

(3) Enter user details. 

(4) Click on [Add New User]. 

 

B. Import from CSV file 

 

(1) Click on [Import Users]. 

 

(2) Select CSV file. 

The CSV file format is as follows: 

[card#],[name],[staff#],[dept],[position],[acc lvl],[10digit],[role],[password] 

An example of a CSV file is as follows: 
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C. Import from a device 

(3) Click on [Import Users] and select Device. 

 

4) Add user templates 

If users are imported from a device which already have enrolled templates, skip this step 4 and 

continue to step 5. 

  

 

(1) Tick checkboxes to select which users to retrieve the template from. 

(2) Click [Retrieve Photo/template]. 

(3) Select a device to retrieve the templates from/ 

(4) Click [Retrieve]. 
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5) Synchronise DMS Database with Device 

 

(1) Click on Menu [Manage Database] 

(2) Click on [Access Control Database] 

(3) Tick on the required staff to synchronise with the device 

- For first time use, tick all 

(4) Click on [Export Users] 
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(5) Select manual 

(6) Tick on the target device 

(7) Click on [Export] 

 

(8) Select [Yes] if you want to remove the existing database in the device.  

(9) Click [OK] and wait for the exporting finish. 
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6) Device’s database synchronization (add/delete card users) 

 

 

 

(1) Click on Menu [Manage Database] 

(2) Click on [Synchronize Database] 

(3) Select a device 

(4) Click compare button 

(5) Select the users to add to the device 

(6) Select the users to remove from the device 

(7) Click update button to update the device’s database 
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7) View Report 

 

(1) Click menu [Generate Report] 

(2) Click on [Device Transactions] 

(3) Select the required device to generate report 

(4) Enter the filter of Date & Time 

(5) Click on [Advanced Search Filter] 

(6) Enter the required filter 

(7) Click on [Generate Report] to generate the report as below: 
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(1) Click on [View] and select the table view filter if necessary 

(2) Click on [Export] to export the report in either .csv, .xls or .pdf format. 

(3) Click on [New Search] to generate another report with different filters. 

(4) Enter the search subject to obtain the required report. 
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8) Download raw transactions 

 

(1) Click menu [Generate Report] 

(2) Click on [Raw Transactions] 

(3) Enter the directory to save the raw data file 

(4) Enter the file name 

(5) Enter the file extension 

(6) Select the date format of the filename 

(7) Select the type of transaction file to create 

(8) Click save 
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(1) Click [Data Format] 

(2) Enter the required fields 

(3) Select date format 

(4) Select time format 

(5) Select field to add 

(6) Add/delete field 

(7) Rearrange transaction fields sequence 

(8) Preview transaction format 

(9) Click [Save] 

 

 

(1) Click [Download Transactions] 

(2) Select download method 

- Four methods available: latest, all, selective and automatic download. 

- If selective method is used, users need to enter the start and end date. 

- If auto method is used, users can select the download frequency either by intervals,  

by schedules or in real-time. 

(3) Select start and end date for selective transaction 

(4) Select source device 

(5) Tick the checkbox if want to filter out unrecognized transactions 

(6) Click download 

  

 

(2) 

(5) 

(1) 

(3) 

(4) 

(6) 



 

13 
 

9) DMS related directories 

There are three directories used by DMS: 

(1) Program directory: C:\Program Files\DMS 

(2) System data directory: C:\Users\[user name] \Documents\DMS 

(3) User data directory: C:\Users\[user name]\AppData\Roaming\DMS 

 

10) DMS data backup and restore 

 

(1) Click menu [Manage Database] 

(2) Click on [Backup and Restore] 

(3) Select data to backup and click [Backup] to back up the data 

(4) Select data to restore and click [Restore] to restore the data 
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